
Pippen

Patient Consent to Use Pippen
Our clinic uses a software tool called Pippen to assist with creating notes for your medical record. Pippen helps your clinician stay
focused on you—listening and caring—rather than typing at the computer during your visit.

Pippen works by securely recording what is said during your appointment and using artificial intelligence to generate a summary.
Your clinician will review and, if needed, edit this summary before adding it to your medical record.

Here’s what you need to know:

Pippen does not access or store any of your personal health information beyond what is needed to create the note.

Pippen does not retain audio recordings of your appointment.

All data handled by Pippen is end-to-end encrypted and protected according to PHIPA and PIPEDA and SOC 2 Type II
standards.

Pippen will never use your personal health information or appointment recordings to train its AI.

You can ask your clinician or clinic staff for more information about how Pippen is used in this clinic.

If you agree to your clinician using Pippen during your care, please read the agreement below and sign.

Patient Acknowledgment and Agreement
I have read this consent form and have discussed with my clinician how they use Pippen to assist in documenting our visits.

I have had the opportunity to ask questions about Pippen and have received answers to my satisfaction.

I understand:

My health information is protected under PHIPA and PIPEDA.

I can withdraw my consent at any time by notifying my clinician.

My care will not be affected if I choose not to consent.

I consent to my clinician using Pippen when providing me care.

Signature: ____________________________________________

Date (YYYY-MM-DD): ______________________

Patient Name: _________________________________________

Name of person signing on behalf of the patient (if applicable): ________________________
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